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Abstract 

This study focuses on maxim violation done by the informants in Netflix documentary film titled 

Ice Cold: Murder, Coffee, and Jessica Wongso‖ using Grice‘s theory. The objectives of study are to 

discover the type of conversational maxim violation and the impact on effective communication. The 

data is conversation that contain maxim violation in the Ice Cold documentary film. This research 

was conducted by using qualitative descriptive method. The results of the study show that there are 

three maxims of the cooperative principle violated by the informants in Ice Cold documentary. These 

maxims are: (1) maxim of quantity, (2) maxim of relevance, and (3) maxim of manner. The dominant 

maxim that is violated is maxim of relevance which occurred 3 times, whereas the other maxim such 

as maxim of manner occurred 2 times, and maxim of quantity only occurred 1 time. The impact of 

those violations causes topic changing, repetition and obligation in conversation. 

Keywords: cooperative principle, ice cold documentary film, maxim violation  

 

INTRODUCTION  

 
Exploitation is a kind of activity to take advantage of something excessively and arbitrarily without any 

responsibility. According to Suharto (2005), exploitation is a discriminatory attitude or treatment carried out 

arbitrarily. Examples of exploitation are exploitation of child, exploitation of nature, exploitation of animal, 

exploitation of women, and so on.  Wicaksono (2012) said that exploitation of women means the use of all things 

attached to women, both images and signs attached to them. Women are often seen as a second class citizen which 

make women vulnerable to exploitation. 

Analyzing women exploitation through a movie requires detail attention both sociological and cinematically. In 

this study, the writer analyzed the depiction of women exploitation in the movie entitled Last Night In Soho by 

Edgar Wright 2021. This movie is about a teenage girl namely Eloise Turner or called as Ellie who dreamed about 

Sandie. Sandie is a beautiful and a talented girl from 60s era and she want to be a famous singer, so that after she 

meet with Jack who later will be her manager, she feels like all of her dreams will be come true. Ellie soon adapted 

Sandie as her models, but then Ellie realizes that Sandie life is not as glamour as it seems, all of Sandie dreams 

turned into a nightmare because of her manager, Jack, is exploit her and forced her to do prostitution and do some 

violence against her. As depicted in Last Night In Soho movie, the women exploitation happened under male 

control and is experienced by several female characters in this movie. This study aims to describe the women 

exploitation that happened in Last Night In Soho movie by Edgar Wright 2021. This study used library research 

with descriptive qualitative method. This study used sociological approach and used theory representation by Hall, 

also used women exploitation theory. By those cases why this research is important to be analyzed to know how 

is the depiction of women exploitation in Last Night In Soho movie. The writer also hopes that this research can 

be useful for readers and society, to increase public awareness about the danger of women exploitation. From the 

definition of exploitation and the description of the Last Night In Soho movie, women exploitation can occur 

because of deception or coercion by someone to women, the person who does this can also be someone close to 

us. With the lure that they will give us a good job or can help to achieve the dreams we want, it turns out to be 

exploiting or even forcing us to undergo prostitution and even resort to violence. 
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METHOD 

 
This research will use a qualitative mode based on the data that the writer will collect. Qualitative research is a 

study that aims to comprehend phenomena about what is experienced by the research subject holistically (Rido et 

al., 2020). By using descriptions in the form of words and language, in a particular natural context, and by 

employing diverse natural methodologies (Kuswoyo & Susardi, 2018). In addition, qualitative research techniques 

are also used to explore, locate, and informantsize the subject of investigation (Afrianto, 2017). In this study, the 

writer presented the results of the research in a descriptive qualitative manner, that is, the data collected was in the 

form of words and not numbers (Suprayogi & Pranoto, 2020). In the context of the violation of conversational 

maxims in ―Ice Cold: Murder, Coffee, And Jessica Wongso,‖ qualitative research provides a theoretical 

framework for analyzing the informants' use of language, identifying instances of maxim violations, and 

interpreting their communicative effects. 

 

FINDINGS AND DISCUSSION 
 

The findings will examine to answer the two research questions of this study. In addition, the findings are in the 

form of an identification and analysis of types of maxim violations and it impacts to the effective communication. 

By using Grice‘s theory of cooperative principle, this analysis will uncover how utterances delivery is crucial to 

achieve the goals of the effective communication in everyday communication. 

 

 

No Maxim Violation Frequency 

1 Maxim of Quality 0 

2 Maxim of Quantity 1 

3 Maxim of Relevance 3 

4 Maxim of Manner 2 

Total 6 

 

Maxim Violation 

The writer found six utterances data based on ―Ice Cold‖ documentary. The writer presented six conversations 

as utterances data in research findings as the representative data based on ―Ice Cold‖ documentary. The six 

utterances data showed the types of maxim violation. In this study, the writer found three types of maxim 

violation done by informants in ―Ice Cold‖ documentary according to H.P Grice theory of cooperative 

principle: maxim of quantity, maxim of relevance, and maxim of manner. 

Datum 1 

(00:02:14) Producer: “If you’re in the courtroom, tell us what the courts like, right?” 

(00:05:17) Mr. Edi: “No, I should start maybe from the first how I feel that Jessica is the 

killer.” 

(IC/0hr/02mnt/14scd–0hr/02mnt/17scd) 

The exchange takes place during a conversation between the documentary producer and Mr. Edi, who is one 

of the informants and is Mirna Salihin's father. An explanation of the atmosphere that prevailed in the 

courtroom during the trial of Mirna Salihin and Jessica Wongso was something that Mr. Edi was strongly 

encouraged to convey by the producer. On the other hand, Mr. Edi decides to shift the focus of the talk to his 

own personal sentiments over Jessica Wongso's culpability. The fact that Mr. Edi is reluctant to explicitly 

address the producer's favor is reflected in the fact that the topic of discussion has shifted. 
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The remark provided by Mr. Edi is an example of a violation of the maxim of relevance. According to this 

principle, individuals who are taking part in a conversation are expected to give information that is relevant to 

the conversations that are currently taking place. By not providing the information that the producer is 

interested in discussing, Mr. Edi is refusing to be relevant. The interlocutor should be relevant and say things 

that are pertinent to the discussion, according to the standards of the maxim of relevance, which suggests that 

they should be relevant. In the first place, Mr. Edi deviates from the subject matter by not responding to the 

question that was posed by the producer and instead chose to talk about his own opinions regarding Jessica 

Wongso's guilt. 

Datum 2 

(00:18:15) Mr. Edi: “She bought the coffee and my daughter is dead” 

(00:18:18) Journalist: “Who are you referring sir?” 

(00:18:21) Mr. Edi: “Sure you know, everyone knows!” 

(IC/18mnt/15scd–18mnt/21scd) 

 
During the process of this conversation, Mr. Edi makes a remark that gives the impression that everyone know 

the killer of her daughter without actually mentioning the name. When the journalist asks Mr. Edi to clarify 

the issue by naming the person to whom he is talking, Mr. Edi responds in an obscure manner, hinting that the 

journalist and everyone else should already be aware of the information. But Mr. Edi does not name the person. 

Immediately following the conclusion of the preliminary trial, Mr. Edi exited the courthouse and was 

approached by a number of journalists and members of the media. 

The manner in which Mr. Edi reacted to the journalist's inquiry constituted a violation of the maxim of manner, 

which is a concept that is presented within the context of Grice's Cooperative concept framework. In other 

words, Mr. Edi's response violated the cooperative principle. In accordance with this theory, individuals who 

take part in a conversation are required to convey information in a manner that is clear and uncomplicated, 

avoiding ambiguity and unnecessary complexity in the process. Rather than providing a straightforward and 

unequivocal response to the question that was posed by the journalist, Mr. Edi provides a statement that is 

imprecise and somewhat evasive in response to the query presented by the journalist. Immediately after 

making the assertion that "sure you know, everyone knows," he leaves the journalist as well as the audience 

in a condition of doubt regarding the specific individual to whom he is referring. This lack of clarity not only 

makes it difficult for the journalist to gather information for the public matter. 

Datum 3 

(00: 33:00) Jessica: “I felt I was pressured to give those answers.” (00:33:05) 

Prosecutor: “What sort of pressure?” 

(00:33:08) Jessica: “Pressure through words, just like how you pressure people sometimes.” (00:33:12) 

Prosecutor: “What sort of pressure? Try to answer” 

(IC/0hr/33mnt/00scd–0hr/33mnt/08scd) 

This conversation takes place between the representatives of the prosecution and the defendant, Jessica 

Wongso. Jessica explains that she has a feeling that she is under significantly of pressure to deliver specific 

answers while she goes through the examination. When the prosecutor seeks clarity by asking about the actual 

meaning of the pressure that Jessica was talking about, Jessica responds in an unclear manner by stating that 

it was pressure through words, which is similar to the way that the prosecutor sometimes exerts pressure on 

persons. It was impossible for Jessica to deliver a response that was more revealing when she was pressed for 

additional specifics. 

It is a violation of the maxim of manner, which is mentioned within the scope of Grice's Cooperative Principle, 

that Jessica Wongso reacted to the prosecutor's inquiry in the manner that she did. In accordance with this 

principle, it is anticipated that communicative actors will offer information in a manner that is clear and well-

organized, hence reducing the amount of ambiguity that is present by avoiding excessive complexity. Jessica 

gives an answer that is unclear in response to the prosecutor's inquiry about the actual feeling of the pressure 

that she experienced. Instead of providing a response that is plain and precise, Jessica gives a response that is 
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ambiguous. Despite the fact that she asserts that it was "pressure through words" and draws parallels between 

it and the actions of the prosecutor, she does not provide any concrete data or instances to clarify her allegation. 

She does not provide any examples or details. 

Datum 4 

(00: 44:28) Producer: “In your view, one, was this a murder? And two, if so, was Jessica 

guilty?” 

(00: 44:30) Dr. Budi: “Wow, that’s a difficult question to answer.” 

(IC/44mnt/28scd–0hr/44mnt/30scd) 

This discussion took place between the producer and Dr. Budi regarding the creation of the documentary. As 

a toxicologist, Dr. Budi is asked to provide information regarding cyanide in one of the segments of this 

documentary. Two direct questions are directed to Dr. Budi by the producer. The first question is whether or 

not he believes the case at this point is a murder, and the second question is whether or not Jessica is responsible 

for the murder if he determines that the case is really a murder. In contrast, Dr. Budi provides a response in 

which he indicates that the questions would be difficult to answer. He says this in his response. 

Within the framework of Grice's theory of the Cooperative Principle, the explanation that Dr. Budi offered in 

response to the producer's inquiry indicates a violation of the maxim of relevance. In accordance with the 

previously stated maxim, it is anticipated that communicative participants will provide information that is 

relevant to the converses that are now taking place. However, rather than immediately replying to the 

producer's questions about the specifics about the case and Jessica's guilt, Dr. Budi dismisses the questions as 

being difficult to answer. It is impossible for the conversation to take place in a cooperative manner because 

of these refusals to engage with the producer's line of questioning and reveal information that is relevant to the 

conversation. Such refusals also limit the documentary's ability to examine the case. 

Datum 5 

(00:46:20) Producer: “So it was you who wrapped the coffee up and put it aside?” 

(00:46:32) Rangga: “I took the coffee, wrapped it, and put it over there. When the police arrived, 

they took the coffee.” 

(IC0hr/46mnt/20scd–0hr/46mnt/32scd) 

This conversation unfolds between the producer and Rangga, a barista at Olivier Café, the crime scene of Mirna 

Salihin‘s death. The producer seeks confirmation from Rangga about whether he wrapped the coffee and put 

it aside at the café where Mirna Salihin's death occurred. The scene suggests that the producer may only be 

expecting a simple yes or no response, possibly followed by additional explanation if necessary. 

Rangga's response to the producer's question represents a violation of the maxim of quantity within Grice's 

Cooperative Principle framework. This maxim dictates that conversation participants should provide as much 

information as is necessary for the conversation, without over explaining it with unnecessary details. Instead 

of offering a concise yes or no answer to the producer's question, Rangga proceeds to provide a detailed 

explanation of the coffee's condition from the moment it affected Mirna until the police arrived at the scene. 

By delivering more information than what was required to answer the producer's question, Rangga violates 

the maxim principle of quantity. 

Datum 6 

(00:58:41) Beng-beng Ong: “I wouldn’t suspect that it’s cyanide. I would consider other causes 

including natural disease.” 

(00: 58:50) Prosecutor: “When did you come to Indonesia?” 

  (IC/0hr/58mnt/41scd–0hr/58mnt/50scd) 

 

The conversation takes place within the courtroom. Beng-beng Ong, qualified pathologist from Singapore, 

has expressed his opinion that it is probable that Mirna Salihin's death was not caused by cyanide but rather 

by a natural disease. After that, the prosecutor takes the questioning in a different direction by asking about 
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Beng-beng Ong's entry in Indonesia, which is the primary topic of discussion at this point. 

Grice's basis for the Cooperative Principle suggests that the prosecutor's response to Beng-beng Ong's 

declaration indicates a violation of the maxim of relevance. This is because the prosecutor's position contradicts 

the principle. It is said in this maxim that individuals who take part in a conversation are required to provide 

knowledge that is pertinent to the topic that is currently being discussed. The prosecution decided to shift the 

subject to a topic that was absolutely unconnected to the issue at hand, which was the time when Beng-beng 

Ong arrived in Indonesia. Instead of responding to Beng-beng Ong's statement or demanding clarification on 

his expert opinion, the prosecution chose to divert the subject to a topic that was completely unrelated to the 

matter at hand. This shift in debate does not address the actual issues that were brought up by Beng-beng Ong's 

comment, which not only weakens the significance of the discourse but also diminishes the significance of the 

conversation itself. 

Impact to the Effective Communication 

Effective communication is the process of conveying a message to someone or a group of people in a way that 

ensures the intended meaning is understood by the receiver without any distortion or misinterpretation. 

Regarding to Akilandeswari, et al (2015). There are several criteria for a communication can be categorized 

as effective, namely: enhance listening skills by being more attentive and responsive, ensuring clear expression 

and thorough articulation of thoughts. State intentions clearly in conversations, seeking consent from others. 

Instead of complaints or criticisms, convert them into specific requests and provide explanations. Foster deeper 

dialogue by asking open-ended and creative questions. Show gratitude and appreciation more often, 

prioritizing effective communication as a vital aspect of daily routines. 

 

Topic Changing: 

Producer: “If you’re in the courtroom, tell us what that court's like, right?” 

Mr. Edi: “No, I should start maybe from the first how I feel that Jessica is the killer.” Producer: 

“I’m going to start about you first.” 

Mr. Edi: “Understand.” 

(IC/0hr/02mnt/14scd–0hr/02mnt/19scd) 

Mr. Edi's violation of the maxim of relevance disrupts effective communication within the documentary. By 

failing to address the producer's inquiry about the courtroom atmosphere, Mr. Edi introduces ambiguity and 

confusion into the conversation, hindering effective communication. In this conversation, the producer asks 

Mr. Edi to describe the atmosphere in the courtroom, but Mr. Edi attempts to divert the discussion to his 

personal feelings about Jessica's guilt. The producer then reasserts the intended focus by clarifying, "I‘m going 

to start about you first," which Mr. Edi acknowledges. 

 

The impact of this violation in the given conversation lies when there is a redirection disrupts the flow of 

communication. This situation impacts effective communication in several ways. Firstly, it demonstrates a 

lack of responsive listening, as Mr. Edi was not fully attentive to the producer's specific request. Effective 

communication requires careful listening to ensure responses are relevant, and the need for the producer to 

restate and clarify the topic disrupts the conversation's efficiency, potentially causing topic changing. 

Secondly, the producer's repetition and clarification of topic changing underscore the importance of 

clearly stating conversational intent and ensuring both parties understand and consent to the discussion topic. 

This helps realign the conversation's focus and emphasizes the importance of staying on topic. Thirdly, Mr. 

Edi‘s initial response deviates from providing a clear and complete answer, highlighting the necessity of clear 

and complete expression to maintain conversation relevance. Lastly, in attempting to shift the conversation, 

Mr. Edi indirectly communicates dissatisfaction with the current topic. 

 

Repetition: 

Jessica: “I felt I was pressured to give those answers.” Prosecutor: 

“What sort of pressure?” 

Jessica: “Pressure through words, just like how you pressure people sometimes.” Prosecutor: 

“What sort of pressure? Try to answer.” 

 (IC/0hr/33mnt/00scd–0hr/33mnt/08scd) 
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In response to the prosecutor's inquiry concerning whether or not she felt forced to provide particular answers 

during the trial, Jessica provides somewhat vague and ambiguous reponse, which is what prompted the prosecutor 

to inquire about further explanation. After that, Jessica makes an unclear reference to the pressure being exerted 

by verbal persuasion, comparing it to the action employed by the prosecutor to the other people. In an effort to 

elicit a more lucid response, the prosecution reiterates the inquiry in an effort to obtain additional information. 

During this conversation between Jessica and the prosecutor, Jessica's initial statement is not clear and does not 

provide enough specifics, which makes it difficult for them to communicate effectively. 

 

The influence that maxim violations have on the efficiency of communication is brought to light by the 

conversation that took place between Jessica and the prosecutor. As a result of Jessica's ambiguous comments, the 

flow of communication is impeded, and the prosecutor is required to ask the same questions multiple times in an 

effort to shed light on her statements. In order to encourage meaningful discussion and prevent misunderstandings, 

it is essential to express oneself in a way that is both clear and comprehensive. This repetition emphasizes the 

significance of doing so. Additionally, it highlights the importance of asking open-ended questions in order to 

encourage responses that are detailed and insightful, which eventually results in an increase in the efficiency of 

communication exchanges 

 

CONCLUSION 

From the data collected, it was found that the most dominant type of maxim violation in the documentary is 

maxim of relevance with 50% percentage. Participants often failed to address the topic at hand or provide 

relevant responses to inquiries, thereby disrupting the flow of communication. Maxim Violation of Quality 

has a 0% percentage means that the violation of maxim of quality did not appear on this documentary. 

According to Kudeikina & Kija in 2023, in legal proceedings, individuals who have a direct affiliation with 

the victim or suspect are generally more inclined to be truthful compared to those who lack such a relationship. 

The moral and legal responses to violence are influenced by the social roles of the victim and offender. It can 

be seen from the analysis of this research that show none of the informant violate the maxim of quality; by 

being truthful nor telling lies in the courtroom and inside the process of the interview with the producer of Ice 

Cold documentary. 

Several maxim violations that occurred in the conversation of Ice Cold: Murder, Coffee, and Jessica Wongso 

has impacting to the elements of effective communication based on Akilandeswari, et al (2015). There are 3 

elements and actions that have been proven to be carried out by several informants in Ice Cold documentary. 

There is topic changing, repetition and objection. Maxim violations found in the documentary is to underscore 

the importance of adhering to cooperative principles in communication. Effective communication relies on 

mutual understanding and clarity among participants, which can be achieved by following the maxims outlined 

by Grice. 
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