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Abstract 
Dictionary has become one important tool for learning a foreign language. Many kinds of dictionaries 

can be used for students who want to learn a foreign language. An online dictionary is one of the 

technologies that can be used for learning a foreign language. Nowadays in the digital era, students can 

use it through internet networking. Thus, this study discusses the influence of the online Cambridge 

dictionary on students' pronunciation and vocabulary of students at Universitas Teknokrat Indonesia 

(UTI). Subjects of the research were 25 students who take Academic Writing subject majoring in English 

Education study program. Data were then analyzed by using descriptive analysis. Data were collected 

through questionnaires and interviews, the student was given a questionnaire and interview related to an 

alternative reference in technology for learning vocabulary and pronunciation especially online 

Cambridge dictionary. As a result of this study, the online Cambridge dictionary influences student 

pronunciation and vocabulary in terms of pronunciation mastery and vocabulary enrichment. It is 

suggested that the online Cambridge dictionary can be an alternative solution to solve the problem of 

pronunciation and vocabulary mastery.   
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INTRODUCTION 
In a millennial era, many students or people use English, when they are at school or home for daily 

communication. In Indonesia learning is considered a foreign language since is not spoken in daily communication. 

However, the Indonesian government obligates Indonesian students to learn English started from elementary 

school until senior high school. In the digital era, technology is an important tool for students to master language 

learning by maximizing digital media and the use of internet (Sari, 2020). Utilizing technology in language 

learning can help students improve their academic performance (Mandasari, 2020) and help them to focus on the 

material although it discusses abstract things (Oktaviani & Desiarti, 2017). Besides, it also gives two advantages: 

1) learning strategies and 2) improves students’ understanding in using technology as a learning medium 

(Oktaviani & Mandasari, 2020). As stated by Aminatun and Oktaviani (2019), the development of technology 

provides various learning strategies that are suitable to make students become independent learners. As it occurs 

in college students, strategies are used to support the learning process (Putri & Sari, 2020).  

One technology that helps the lecturer to support teaching pronunciation and vocabulary mastery is an 

online dictionary.  According to Hartmann & James (2001), an online dictionary is a dictionary or other reference 

work available via a computer network such as the internet. As language learners, students only need to use their 

gadgets which are connected to the internet to use the online dictionaries. It means that an online dictionary can 

be an important tool for students in learning a foreign language to offer easiness and effectiveness to make students 

easily when learning the English language.  

Learning the English language must have some skills, namely listening, writing, reading, and speaking. 

According to Haris (1969), five components are supported by language elements such as structure/grammar, 

vocabulary, pronunciation, fluency, and comprehension. The study from Harmer (2002) reveals that the important 

elements of learning English are pronunciation and vocabulary, and it is a major core in studying a foreign 

language. As stated by the Adult Migrant English Program (2001), pronunciation is how a language is spoken and 
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pronounced. That language and the pronunciation of each language is mostly a physical phenomenon stated by 

Cameron (2012).  The reason students must have a good way to pronounce a word when they want to be a good 

speaker if the students can’t pronounce words in a good way it can make people difficult to understand or even 

misunderstanding. Moreover, the statement from Nikolov (2009) tells that vocabulary is one of the elements that 

contribute to every level of communication and comprehension in the target language. It means that vocabulary is 

very influential to English learners, it can be considered as the basis for being able to communicate through spoken 

or written interaction. Furthermore, according to Scott (2002) without grammar, very little in communication can 

be conveyed, but without vocabulary, nothing can be conveyed. Moreover, if the students want to be good speakers 

the students must have a lot of vocabulary. A study conducted by Huyen & Nga (2003) stated that vocabulary 

plays an important role in learners in learning a foreign language. Vocabulary is all about words, the words in a 

language or a special set of words students trying to learn. So, in this study, the use of a dictionary is a very 

important tool.  

Why do we use a dictionary when learning the English language? Seeing the importance of vocabulary 

enrichment and pronunciation mastery, it is necessary to teach a learning strategy that emphasizes the use of 

dictionaries. There are various kinds of dictionaries one of them is the online Cambridge dictionary. The Online 

Cambridge dictionary is the dictionary that contains definitions and audio pronunciations of words, phrases, and 

idioms in British and American English style. The benefits of using this online dictionary are the students can 

improve their pronunciation ability through hearing the sound and also the students can pronounce words in a 

better way because the online Cambridge dictionary is a typical representative of specialized pronunciation 

dictionaries, Roach, Setter, Esing (2011). Moreover, the online Cambridge dictionary also has the functions of 

vocabulary enrichment and understand the variations of the words, which means that the online Cambridge 

dictionary works well for students learning tool.  According to Metruk (2016), Cambridge advanced learner 

dictionary, to be a popular dictionary among EFL students or learners. So, this study will find out the effect of the 

online Cambridge dictionary on the pronunciation and vocabulary mastery of students at UniversitasTeknokrat 

Indonesia majoring in English Education.  

 

METHOD 
This research article applied a qualitative study in which the data were analyzed by using descriptive 

analysis. According to Bodgan & Biklen (2003), descriptive is the characteristic of data in qualitative research as 

it is taken from documents, audio-video recordings, transcripts, words, pictures, etc. participants of this mini 

research were some students chosen randomly from Academic Writing subject majoring English Education study 

program in Universitas Teknokrat Indonesia (UTI). Due to limited time, the researcher focused only on 25 

participants. Students of English education study programs were chosen by the researchers because they learn the 

English language for their material. This research focused on the influence of the online Cambridge dictionary on 

student pronunciation and vocabulary. The research instruments used by the researchers were questionnaires and 

interviews. According to Johnson & Christensen (2012) questionnaire is a self-report data collection instrument 

that each research participant fills out as part of a research study. The researcher used a questionnaire and interview 

to obtain information about the thoughts, feeling, attitudes, beliefs, values, perceptions, personality, and behavioral 

intentions of the research participants.  

In this part, the researcher used Dichotomous Questions which consist of 10 questions, and the Likert Scale 

which consists of 10 closed-ended statements about the influence of the online Cambridge dictionary toward the 

student pronunciation and vocabulary. The questionnaire has several scores for each answer. The Dichotomous 

Questions with a simple answer “yes” or “no” and the Likert Scale’s scores are one for Strongly Agree, Agree, 

Disagree, and Strongly Disagree. Besides using the questionnaire, the researchers using the interview to strengthen 

the findings, an open-ended interview was conducted to explore their respond and perspective toward the online 

Cambridge dictionary. The interview data were transcribed into words to find out the result. To know the influence 

of using an online Cambridge dictionary on student pronunciation and vocabulary, questionnaires and interviews 

were conducted in a writing class (PBI 17 students) Universitas Teknokrat Indonesia. This questionnaire and 

interview were conducted on 5-6 December 2019.  

To gain data about the influence of the online Cambridge dictionary on student pronunciation and 

vocabulary, the researcher collected the data through questionnaires and interviews. The questionnaire contains 

statements about their perception of using the online Cambridge dictionary. The students were given a 

questionnaire in the middle of the semester.  

Data obtained through questionnaire were analyzed by finding out the mean score and percentage of the 

score. Data from English Education student batch 17 were presented in tables. Those data were then compared. 

The interpretation of the mean score and percentage score was seen from the evaluation criteria of the 

questionnaire. Furthermore, data through interviews were analyzed by finding out the transcription.  
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FINDINGS AND DISCUSSION 
In this section, the findings and discussion to answers the research questions are presented. After 

implementing the research, the researcher found some data. The data consist of the questionnaire results. At first, 

the students of writing class responses taken from the questionnaire consist of twenty closed-ended questions and 

statements.  After implementing the research, the researcher gets the result for the Dichotomous questions section 

as below: 

 

Table 1. Student’s Opinions toward Online Cambridge Dictionary Usage 
Questions  “Yes” (%) “No” (%) 

Can you live without the internet? 12% 88% 
Did you ever use an online dictionary? 100% 0% 

Do you like an online dictionary? 100% 0% 
Do you have an online dictionary on your phone?  96% 4% 

Do you know what the online Cambridge dictionary is?  100% 0% 

Did you ever use an online Cambridge dictionary?  92% 8% 

Do you often use the online Cambridge dictionary? 80% 20% 

Are you familiar with the Cambridge dictionary application?  88% 12% 

Do you like the online Cambridge dictionary?   92% 8% 
Does the online Cambridge dictionary that you used help you in learning 

the English language?  

100% 0% 

Mean 86% 14% 

 

From the table above, it can be seen from the first question there were 12% of students could live without 

internet it means that almost all students couldn’t live without internet with the percentage of 88%. The statement 

from Shahroom & Hussin (2018) said that to face IR 4.0 university students must have technology improvement 

as a foundation. So, to support their learning process students usually use the internet as their learning tool through 

laptop or phone to open any kind of website or application. Furthermore, the second question there were 100% of 

students answer ever use an online dictionary. Metruk (2017) explain that using a dictionary for EFL students has 

become an inseparable and indispensable tool for learning a foreign language. So, in this digital era creation of 

electronic dictionaries makes readily and easily available to EFL students. For the next questions, same with the 

previous question there were 100% of student answer that they like online dictionary it means that all of the 

students like these tools to support in learning EFL. Next, there were 96% of students have an online dictionary in 

their phone, which means only 1 participant or student don’t have an online dictionary in their gadget, it shows 

that they need an online dictionary to check the new words.  

Furthermore, related to the online Cambridge dictionary, there were 100% of students know what the online 

Cambridge dictionary is, which means all of the students know this application. Zykova (2008) stated that 

specialized dictionaries concern the lexical unit only concerning some of their features, such as pronunciation, 

usage, frequency, and etymology. Roach, Setter, & Esling (2011) stated that pronunciation is concerned 

Cambridge English pronouncing dictionaries.  Next, there were 92% of students ever used this application, to 

master pronunciation and vocabulary enrichment students must have this application, from this electronic 

dictionary it can be a useful tool for EFL learner. “An electronic dictionary has the potential to provide an instant 

access from within a given entry to a key to the symbols used in the relevant phonological transcription and also, 

at the click of a button, to model the pronunciation of any given word in audio mode” Singleton, (2016). From 

question number 7, it can be seen that there were 80% of students often use this online Cambridge dictionary. It 

shows that 20% of students not often use this application, because sometimes the students use Google translate as 

an alternative dictionary.  

However, there were 88% of students familiar with this online Cambridge dictionary. The reason why 

students familiar with this application is when the respondents in vocabulary class (2nd semester) the respondents 

often used this application or online Cambridge dictionary to know how to pronounce the word in a good way and 

the meaning of that word so it can make the respondents familiar with this electronic dictionary. Furthermore, 92% 

of students like this online Cambridge dictionary (electronic dictionary). It means almost of the respondent claimed 

that the online Cambridge dictionary helped the students to support learning process especially when they want to 

know how to pronounce word well and to know the meaning of those words. For the last, all the students answer 

that electronic dictionaries help them when learning EFL. There were 100% of students answering “yes” to those 

questions. Several studies have been carried out regarding electronic dictionaries. Alfallaj (2013) stated that an 

electronic dictionary is one of the media which help students, not only to enrich vocabulary but also for 

pronunciation. Finally, the mean of this questionnaire there were 82, which means almost all the students gave 

positive opinions or impact about the online Cambridge dictionary usage.  

To strengthen the findings of the research, the students were interviewed for several questions related to 

their experiences using the online Cambridge dictionary (electronic dictionary). From the interview, it was found 
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out that most students discovered several advantages using electronic dictionaries especially online Cambridge 

dictionaries. It can be seen in the student responses in the interview.  

 

Student 1:  “Yes, because I never left my cellphone, I use my cellphone to help me to do my 

assignment. I have used the online Cambridge dictionary application at the time of the 

pronunciation course in semester 2. I also often use this application to find out the correct 

pronunciation of words and also see phonetic transcription during phonology courses.”  

 

Student 2: “Yes I do. I have used the online Cambridge dictionary application when I wanted to 

check the correct way of pronouncing words during speaking class, because usually 

during a presentation I forget how to pronounce words that I think are less familiar. So, 

this online dictionary helps me to do my task.”  

 

After implementing the research, the researcher gets the result for the Likert scale/statements section as 

below:  

 
Table 2. Student’s Responses on Using Online Cambridge Dictionary toward Pronunciation Mastery 

 

No Statements 
Strongly 

Agree (%) 

Agree 

(%) 

Disagree 

(%) 

Strongly 

Disagree 

(%) 

1 I like the online Cambridge dictionary as a reference 

for learning English. 

20% 48% 12% 20% 

2 Online Cambridge dictionary can influence my 

pronunciation skill in a better way. 

20% 60% 12% 8% 

3 Online Cambridge dictionary can improve my 
pronunciation through hear the sound of the word. 

20% 48% 20% 12% 

4 I can pronounce words easily after learning with the 

online Cambridge dictionary. 

40% 40% 10% 10% 

5 The Online Cambridge dictionary is an effective tool 

to improve my pronunciation skill. 

20% 60% 20% 0% 

From the table above, it could be seen that the students showing positive responses by loving it in 

presentation 68% (48% of students agreed and 20% strongly agreed) it means students like the online Cambridge 

dictionary as a reference in learning English it shows more than 60% of students agreed or like this dictionary. 

According to Metruk (2016), the electronics dictionary like Cambridge Advanced Learner’s Dictionary (2013) 

seem to be rather a popular tool among EFL learner. It means that people in this era like to use this online 

dictionary. It was also in the second question that the online Cambridge dictionary can influence student 

pronunciation ability in a better way. There were 60% of students who agreed and 20% of students strongly agreed 

about the second question. Furthermore, the statement from Singleton (2006) tells that an electronic or online 

dictionary provides the symbol used in the relevant phonological transcription and also audio mode. So, the 

students also agreed that an online Cambridge dictionary can increase their pronunciation through hearing the 

sound of the word because it shows 48% of students agreed and 20% of students strongly agreed. After the students 

hear the sounds through an online Cambridge dictionary students can produce sounds correctly, the statement from 

Indriani (2001) explains the ability to produce sounds by using certain of the body’s mechanism. To begin with, 

people produce sounds using parts of their chest, throat, and head (Roach, 2001). Furthermore, in the next 

statements, there were 40% of students strongly agreed and 40% of students agreed, it means more than 80% of 

students agree that after using the online Cambridge dictionary they can pronounce word easily. For the last, there 

were more than 70% of students agreed that the online Cambridge dictionary is an effective tool for EFL learners.  

 
Table 3. Student’s Responses using Online Cambridge Dictionary toward Vocabulary Enrichment  

 

No Statements 
Strongly 

Agree (%) 

Agree 

(%) 

Disagree 

(%) 

Strongly 

Disagree 

(%) 

1 I can enrich my vocabulary by using the Online 

Cambridge dictionary.  

20% 48% 20% 12% 

2 I can memorize new words easily after studying using 

the Online Cambridge dictionary.  

24% 40% 12% 24% 

3 I get a lot of new vocabulary after studying using the 

online Cambridge dictionary. 

68% 22% 10% 0% 
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4 I can understand the function of words in the online 

Cambridge dictionary.  

20% 60% 10% 10% 

5 Online Cambridge dictionary helps me to understand 

the variation of words.  

28% 42% 20% 10% 

 
From the table above, it could be seen that 48% of students agreed and 20% of students strongly agreed 

that online Cambridge dictionary can enrich their vocabulary, it means that more than 60% of students agreed 

because from vocabulary students can translate the new words. According to Dale and O’Rouke (1971), mastering 

vocabulary means knowing, understanding, and being able to use it. It means that students do not only memorize 

words and understand the meanings but also be able to apply them. Vocabulary is important for language learners 

because it is the first step that they have to take in learning a new language. From this research got the result that 

from Cambridge dictionary students can enrich their vocabulary. Next statements, there were 40% of students 

agreed and 24% of students strongly agreed that using the online Cambridge dictionary means that more than 60% 

of students agreed that the online Cambridge dictionary can help the students to memorize the new words easier. 

Moreover, students not only can memorize words easily but also get a lot of new vocabulary after studying using 

the online Cambridge dictionary, because there were more than 80% of students agreed if these statements. Then, 

60% of students agreed and 20% of students strongly agreed that from an online Cambridge dictionary they can 

understand the function of words themselves. For the last statements, it shows there were 42% of students agreed 

and 28% of students strongly agreed that the online Cambridge dictionary helps students to understand the 

variation of words.    

From the findings and discussions above the researchers conclude that online Cambridge dictionaries can 

influence student pronunciation mastery and vocabulary enrichment. Online dictionaries become more interesting 

a printed dictionary, behind the good impacts that students felt after using the online dictionary, they realized that 

everything is good under control. It means that using the online dictionary is helpful and effective. However, as 

good learners, they have to be able to use technology wisely. 

 
CONCLUSION 

This section presents the conclusion of the research. The process of the research took about 3 weeks, from 

22 November 2019. In conclusion, the online Cambridge dictionary website/application helped the students when 

they are trying to learn how to pronounce words well, and when students want to enrich their vocabulary. The 

Online Cambridge dictionary offers easiness and effectiveness that it can be used easily by all language learners.  

By using the online Cambridge dictionary, students are easier learning English especially in phonology and 

vocabulary subjects and students appreciate the easiness and effectiveness.  
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