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Abstract 

 
English has been an important language nowadays. The role of the English language also has become 

the qualification of many people. However, many students state that English is not an easy language to 

master especially in Indonesia. Teachers also find it as a challenge in teaching English in Indonesia. 

They must have the appropriate technique and media for the students. One of the media that can be 

used by teachers to teach and engage students’ participation in learning English is WhatsApp. This 

application is also popular among the students as instructional learning mobile medium, including as a 

teaching medium to teach writing for students. Besides it is easy to operate, many students are familiar 

with it. This research aimed to find out students’ perspectives towards the use of WhatsApp group in 

improving students’ writing ability. This study applied a descriptive qualitative study with 37 students 

of the English Education study program as the participants. The data instrument used in this research 

were questionnaire and interview. The findings show that teaching writing by using the WhatsApp 

group can bring positive effects and benefit during the teaching and learning process. Besides that, it 

can also develop students’ writing ability. This result is supported by students’ opinions which state 

many good responses to this media rather than bad responses. Moreover, the result also shows that the 

WhatsApp group is one of the appropriate learning platforms for education in Indonesia.  
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INTRODUCTION  
English skill is important for everyone living in this globalization era to compete with others since English 

is used as a tool of communication internationally. It cannot be denied that English has become an important 

language in Indonesia since it is taught at almost every school level. Ayu & Indrawati (2020) stated that English 

has been considered a foreign language in Indonesia. Moreover, it has a special place in the school curriculum. 

Concerning that, Indonesia has been carrying out teaching English as a foreign language at schools which is taught 

in primary school, junior high school until senior high school. However, teaching English in Indonesia is not an 

easy thing. The teacher must have an appropriate technique to gain students’ attention during the teaching process. 

Similar to the teachers, for the students, although they have studied English since elementary school, some of them 

still face some difficulties until the upper grade.  

As it is mentioned in the beginning that teaching English is not an easy thing, the teacher needs to think 

more creatively in delivering the material. Since the era nowadays pushes everyone to deal with technology, the 

teacher also needs to embrace it and apply it in the class. According to Ir. H. Joko Widodo, Industrial Revolution 

4.0 has pushed technological innovations that have a fundamental disruption or change impact on people's lives. 

Besides, the researcher can conclude that if we look at the perspective of the education world, it means that the 

education world in 4.0 describes various ways to integrate cyber technology both physically and into learning. 

Oktaviani & Mandasari (2020) argued that facing industrial revolution 4.0 requires university students to provide 

themselves with a skill that they can use to compete with machines or computers. One of the skills is a negotiation 

which involves mastering language, especially English as a means of international communication. Industrial 

revolution 4.0 has impacted education and causes the changing of teaching and learning methods. The development 

of technology affects the changing of the teaching and learning process and provides the various learning strategies 

which are suitable for the learners’ characteristics to make them become independent learners (Putri & Sari, 2020; 

http://jim.teknokrat.ac.id/index.php/english-language-teaching/index


Journal of English Language Teaching and Learning (JELTL), Vol. 1, No. 2, 31-37  

32 

 

Sari, 2020). Lecturers cannot use their traditional way of teaching and learning anymore since students’ 

characteristics also change into technology-addict learners.  

Applying technology in learning English nowadays is one of the ways to improve the way of teaching of 

the teacher because it can stimulate students' enthusiasm (Oktaviani & Desiarti, 2017). Since it is a complicated 

thing to teach a language, the teacher needs technology to support them to build the skill. Studying a language to 

master it is studying skills. Like other language skills, four skills should be mastered when studying the English 

language; they are listening, speaking, reading, and writing. All of those skills complement each other; nothing is 

more important than others. The writing skill especially has become very important in the education field. Students 

need to be exercised and trained to have a good writing skill. According to Citraresmana (2018), writing is one of 

the language skills; through writing, we can observe one’s language ability. It is believed that writing is a kind of 

reflection of the writer’s cognition since that writing will represent the writer him or herself. Through writing 

students’ can deliver their idea and expression. However, still, a student’s writing skill is not something that can 

be taken for granted by teachers (Gulö & Rahmawelly, 2018). Therefore, the teacher can use technology to support 

both themselves and their students to develop their writing skills with the role of technology. 

As is stated by Aminatun (2019), the role of technology in the education system has influenced the way of 

teaching from conventional to modern way. Technologies nowadays mostly bring positive effects toward the 

education world especially in learning English. One of the social-networking applications which are appropriate 

and popular among the students as instructional learning mobile medium is WhatsApp. WhatsApp application has 

emerged as one of the new potential social networking applications that are designed on all current types of devices 

and operating systems to run both on mobile devices and computers (Bouhnik & Deshen, 2014). Moreover, Justina 

(2016) applied WhatsApp to enhance reading and writing skills at the undergraduate college level at Osmania 

University India. The result of her study showed that the use of WhatsApp was very essential to identify what their 

students enjoy and utilize it to engage them in language development, especially reading and writing which slow 

learners find difficult when it was conducted conventionally. Another study conducted by Kheryadi (2017) 

implemented WhatsApp as a medium of English language teaching by distributing some questions to the subject 

of his study. The result revealed that the students felt confident, independent, enthusiastic, and had a positive 

attitude to learn English using the WhatsApp application. Sari & Putri (2019) also researched that the findings 

present the multitude of views that most students significantly showed the positive result to use WhatsApp Group 

in their writing class. By experiencing WhatsApp Group Chat in their learning writing, the students admitted that 

it is user-friendly and easy to use because it can intensify the interaction with the other group members during the 

class and after the class, be effective in submitting the writing assignment by uploading the file in the group, get 

the lecturer’s feedback directly after submitting the writing assignment, and freely ask and share the writing 

materials (Sari & Putri, 2019). 

In this research, the researcher brought WhatsApp to writing class as a medium to teach writing since it can 

help student’s ability to write the text-based instruction on the application. WhatsApp application itself has a 

special feature to create a specific group to bind the members and intimate the interaction among teacher and 

students relating to the course matters. Besides, during the learning process of writing through WhatsApp, the 

students can explore the idea, show expression, and increase the vocabulary. The students are also trained to learn 

responsibility, solve the problem, be collaborative, and skilled in technology. Based on the background of the 

study, the researcher formulates the statement of the problem as follows: How is students’ point of view on the use 

of WhatsApp Group in writing? In the end, the result of this study will fulfill its objective that is to analyze and 

find out students’ responses on the use of WhatsApp as their learning medium to elevate their writing ability.  

 
METHOD  

This research applied descriptive qualitative as a research method. It means that the researcher described 

the results of the analysis in the form of words. As Kuswoyo & Susardi (2016) stated that qualitative research is 

characterized by verbal description of its data. The participants involved were 37 students of the English Education 

study program, Faculty of Arts and Education, Universitas Teknokrat Indonesia. The data were collected from two 

instruments - a questionnaire and an interview. The questionnaire consisted of 10 questions that asked about the 

role of the WhatsApp group in learning writing. In this study, the researcher distributed questionnaires in the form 

of Google Form to collect data, while the interview was conducted with the students who joined the class of 

Writing. The interview was conducted for some respondents to support the data of the questionnaire. 

 
FINDINGS AND DISCUSSION  

The results of this study from exploring students' perspective toward the use of WhatsApp group in 

improving writing ability are presented below:  

 



Journal of English Language Teaching and Learning (JELTL), Vol. 1, No. 2, 31-37 

33 

 

Students’ experience toward the use of WhatsApp group  

 

Figure 1. Students’ experience toward the use of WhatsApp group  

The researchers provided the participants with the first question, “Have you ever learned using WhatsApp 

Group?". As a result of the first question, all students which consist of 37 participants stated that they all have 

used the WhatsApp group during the learning process. Moreover, the researchers also conducted interviews with 

several participants to better know or explore students' opinions about their experiences using the WhatsApp group. 

The interview result revealed that many students showed positive responses to the use of WhatsApp in the class. 

Some of the students’ responses are seen in the following extract. 

OSB : I get new rules when I am learning through WhatsApp. Different from offline classes, 

learning by WhatsApp is flexible. Mean that I have free time to learn. It's all just about 

adjustable. Although we must have enough quota, on WhatsApp we don't need to take much 

time as in offline class. 

RAW : In my opinion, it was very useful during my learning process. 

AHR : It is easy to access and saves my time. 

RRS : In my experience, using WhatsApp during learning is quite effective because by using 

WhatsApp. It is easy to make a discussion for students and lecturer. 

EP : In my experience, using WhatsApp during learning makes me easier to reach the material 

and communicate with the lecturer. 

From the interview, it can be seen that using WhatsApp as a learning medium brings some positive effects 

to the students, such as flexibility and adjustability, especially in terms of time. It is easy to have a discussion and 

communicate with the lecturer or other students because everyone has a chance to do it, and easy to get the 

materials. WhatsApp provides a feature in which people can share files or documents that can be downloaded by 

the group member in WhatsApp. Therefore, it enables the lecturer to share the materials to be distributed to their 

students in the group. Sending study materials through WhatsApp Group ensures that everyone gets the message 

(Hamad, 2017). Experiencing WhatsApp Group in learning writing makes it easy to share the writing materials 

and submit the assignment by uploading the file in the group. Besides that, using WhatsApp can facilitate or create 

a chance for learning and communication as well, as it is the most common to the students and they always have 

their smartphones in their hands, besides it is free to activate the application.  

 
Students’ perspective towards the use of WhatsApp group in elevating their writing ability 

The table below shows the results of students’ responses to the use of WhatsApp group toward their writing 

ability from the view of educational aspects especially during learning the English language, especially writing 

skill. There are nine questions given to the students in the questionnaires. The table below shows the result for 

each item of the questionnaire. The detailed results can be seen as follows: 

 
Table 1. Students Responses to the use of WhatsApp Group in Writing Ability  

No Questions Yes No 

1 Do you think that activities or practices from the WhatsApp group are 

beneficial especially for your writing ability? 

83.8% 16.2% 

2 Does the WhatsApp group make a boundary for your writing ability? 24.3% 75.7% 

3 Do you think that learning with the WhatsApp group is difficult? 37.8% 62.2% 

4 Does WhatsApp develop your writing ability during the learning process? 67.6% 32.4% 

5 Do you think that WhatsApp group creates interaction among students? 83.8% 16.2% 

6 Is WhatsApp group chat time-wasting and time-consuming? 59.5% 40.5% 

7 Does the WhatsApp group increase your grammar and vocabulary? 70.3% 29.7% 

8 Is WhatsApp group an appropriate platform to develop students' writing 

ability? 

70.3% 29.7% 

100%

0%

Yes No
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9 Do you think that learning using WhatsApp group is effective for your 

writing ability? 

54.1% 45.9% 

The table above shows the result of students’ perception on the use of WhatsApp group toward their 

writing ability in the learning process. The first question of this questionnaire shows that around 16.2% of 

students think that activities or practices from the WhatsApp group did not bring benefits because it is difficult 

to understand.  However, 83.8% of students think that activities or practices from WhatsApp Group give 

benefits especially in the writing ability because from the activities students did, the lecturer can give feedback 

directly after submitting the writing assignment and the students can freely ask about the mistake and how to do 

it properly and correctly. It means that WhatsApp can bring a positive impact on the students’ writing ability. 

This result is in line with the interview that the researcher has conducted. The responses could be seen in the 

following extracts. 

DA : Based on my opinion toward the use WhatsApp for my writing ability, the benefit that I get 

from learning through WhatsApp is to be more active in writing because my lecturer asked 

me to write the comments of assignments for my friends with using English, chatting with 

my friends with using English also in the group. 

AHR : It has benefits for my writing skill because I could see and review my peers’ works which 

will give an improvement. 

OSB : The benefit that I can get from learning through WhatsApp, there's not limited time rather 

than offline class and I have lots of time to improve my writing ability because before I did 

assignment or activities I can browse the lot at that time. 

SLH : The benefit of using WhatsApp group in writing for me is, it makes me easier to understand 

the new vocabulary without look for the meaning so it gave me improvement toward 

writing skill. For example, the teacher gave the material and my friend asked her about 

the material, the teacher explained that by using the teacher’s words. So, I can guess about 

it. 

The second question shows there are 24.3% of students think that the WhatsApp group makes a boundary 

for students’ writing ability. It is because sometimes the material is too difficult and the connection to browse 

is too poor. Moreover, there are 75.7% students stated of the second question which WhatsApp group never made 

boundary for students’ writing ability because, from the implications on pedagogies, the support of WhatsApp 

in learning process allows the users direct access to numerous of online resources and more focus on the  

students’ creativity, autonomy, and their responsibility on their learning (Ifenthaler & Schweinbenz, 2016). 

The third question reveals that 62.2% of students think that learning using the WhatsApp group is not 

difficult for students. They stated that it was accessible and they did not find any difficulties to complete the task 

given by the lecturer and agreed that WhatsApp made their learning process easier than the traditional one 

conducted in the class. However, 37.8% of students think that learning with the WhatsApp group is difficult 

because students did not understand the material. It will be better for the students can ask the question directly to 

the lecturer and the lecturer explains it. Besides that, sometimes students’ got distracted easily when they are on 

their phones (Sari & Putri, 2019). 

From the findings, it can be seen that most students give positive responses to WhatsApp in their writing 

learning process. The students stated that the WhatsApp group gives them positive effects on the learning process 

and developing their writing ability. As it is stated in the fourth question, there are 67.6% of students stated that 

learning by using Whatsapp can enable students to correct their mistakes immediately. It can give a very significant 

improvement for students’ writing since they know their mistakes and try to make them better. Through WhatsApp, 

students can share their ideas, opinion, or thought in which it can more develop students’ writing ability. However, 

there are 32.4% of students assumed that sometimes there are materials that are tough to be understood if students 

just read the materials. As a result, students need the exact explanation of it. This result is also supported by the 

interview with some students. The responses could be seen in the following extracts. 

RRS : By sharing opinion and idea of the topic of writing in WhatsApp group, it is easy for the 

student to discuss how to develop their writing topic with the teacher or discuss with their 

friends. 

DA : In WA group sometimes we actively interact with other friends when the teacher provides 

the opportunity to express ideas to his students. 

EP : Simple answer is like this one. When someone asks me a question in English, I try to answer 

it in English. So unconsciously, through this, I develop my writing ability because I need 

to type it. 

AHR : It is because I could get a review from my peers and lecturer. Then, I could know my 

weakness and error in writing. 
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A significant result showed in the fifth question with 83.8% which stated that WhatsApp group can create 

interaction among students because by using WhatsApp. Students can discuss with their friends, interact with 

friends, such as doing peer correction or commenting toward each other’s’ work. Moreover, WhatsApp also can 

enhance the interaction with the other group members or lecturers during the class and after the class. As is 

stated by Sari & Putri (2019), students should be provided with an interactive learning environment where they 

can actively engage in the teaching and learning process and encourage their interaction with the facilitator and 

other peers. Creating a dialogue between the students enables them to share information and work as a team. 

These things occur when students begin to help each other, answer each other's questions, and share their 

discoveries. WhatsApp can contribute to the interpersonal relationship between lecturers and students. Students 

feel more comfortable about approaching their lecturers. As stated by Bouhnik & Deshen (2014) that before 

having the WhatsApp group, students did not feel comfortable to call, they said that they do not want to bother. 

Then, they started to write privately on WhatsApp, they felt comfortable to write any time, any question.  

The findings from the sixth question of this questionnaire show that around 40.5% of students think that 

WhatsApp group chat is time-wasting and time-consuming because many chats come up and it will be trouble if 

the message is pending in submitting the assignment. However, 59.5% of students think that WhatsApp group 

chat is not time-wasting and time-consuming. Using WhatsApp groups to communicate saves a lot of time rather 

than trying to send the message through other means and increases class efficiency by reminding students what 

they need to bring and where everything occurs (Bouhnik and Deshen, 2014). Moreover, students can study every 

time and everywhere then students can use WhatsApp group as their make-up class if the lecturer can't attend the 

class. 

Next, there are 70.3% of students agree that the WhatsApp group can increase grammar and vocabulary 

which showed by the seventh question. It is because the lecturers correct spelling and grammar mistakes as soon 

as occur. They comment briefly and immediately, so the mistake will not strike roots (Alfiyani, 2013). Learning 

writing through these cross-platform instant messaging might broaden the student’s self-learning experiences (Sari 

& Putri, 2019). However, there are 29.7% of students felt that the WhatsApp group does not increase grammar 

and vocabulary because students themselves are still unable to understand and grasp what was explained by the 

lecturer. 

Moreover, the eighth question also shows that 70.3% of students think that the WhatsApp group is an 

appropriate platform to develop students' writing ability. Since all students and also lecturers are in one group, 

if the students make a mistake in writing, other students will be given a chance to correct the writing to develop 

students’ writing. In this case, the lecturer will give additional comments and corrections when needed. There 

is also a discussion about writing with the lecturer without limited time. Therefore, students are having a high 

chance to keep asking and get information related to what they need in their writing. WhatsApp enables learning 

beyond the classroom’s borders (Bouhnik & Deshen, 2014). However, there are 29.7% of students also revealed 

that there were some technical problems found when they used the WhatsApp group chat such as abundant chats, 

poor signal, and junk notification.  

 The last, there are 45.9% of students think that learning by using WhatsApp group cannot bring 

effectiveness for students’ writing ability because there is no depth explanation of the material in the WhatsApp 

group, as a result, it makes less effective. Moreover, 54.1% of students think that learning with the WhatsApp 

group is effective as a medium to study writing. As stated by Alsaleem (2013), WhatsApp electronic journaling 

a new application in smartphones that has a significant effect on students. The results indicate a significant 

difference and significant improvements in vocabulary word choice and some writing components. It can be 

said that using the WhatsApp group has brought positive impacts to students during the learning process of 

writing. 

 
CONCLUSION  

From the explanation above, it can be concluded that learning using WhatsApp group in writing can produce 

positive effects and benefits for the students. Students believe that the WhatsApp group can develop their writing 

ability.  It is seen from the responses of most students in the writing class who give a good response to this medium. 

Moreover, the students also admit that the WhatsApp group affects the improvement of their writing ability because 

they can do peer correction, give comments, and have a discussion about the topic with others. Using WhatsApp can also 

build interaction among students because they can share knowledge and information. Besides, every student has already 

known how to use WhatsApp well and familiar with it. The popularity of the WhatsApp group has been exploited to 

be an educational powerful medium by learners in any area of language. So, it is not difficult to use during the learning 

process. Seeing the result of this research, it can be implied that the use of WhatsApp group can improve students’ 

writing ability. Besides, it can also be an appropriate platform for education in Indonesia, especially in this 

COVID-19 pandemic. It is hoped that the researcher in the future can develop the research with different settings 

and samples, so this research can give more insight related to the use of WhatsApp in the teaching and learning 

process. 
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