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Abstract 

The use of strategy takes an important role in language learning. The use of Learning Management 

System software (LMSs) in the EFL classroom enables the students to get their target language. LMSs 

has a feature that can enhance communication between student to student and between lecturer and 

students. This study generally explores students’ perspectives toward the use of LMSs as a language 

learning strategy. This qualitative research was conducted in Universities in Lampung Province, 

Indonesia. The subjects were 33 undergraduate students in the English Education study program, 

Faculty of Arts and Education. The data used were questionnaires and interviews. The findings show 

that the participants give positive feedback toward their experiences in using LMSs. By using LMSs, 

admitted that LMSs was given improvement to their speaking, reading, listening, and writing skill. 

However, some students revealed that there were some technical problems founds when they use LMSs, 

such as bad gateway connection. Nevertheless, learning a language using LMSs as the strategy helps 

the students to have self-learning experiences.  
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INTRODUCTION  

In a formal educational context, teaching and learning process certainly requires a suitable learning strategy 

to achieve the learning objectives (Mandasari and Oktaviani, 2018), on the other side, it also needs interaction to 

create the successful interactive systems and interaction design (Sari, 2018) to promote its process in the classroom. 

Language learning strategies play an important role to succeed in the process of language learning in the class. 

Even though it was commonly interchangeable with the terms learning style (Wahyudin and Rido, 2020), 

according to Mandasari and Oktaviani (2018), several learning strategies are commonly used by learners such as 

affective, memory, social, metacognitive, cognitive, and compensation language learning strategies. As it occurs 

in Indonesian college students, the strategies are used to support the language learning process. 

In the current year, the importance of language learning strategies in the EFL classrooms is increasing as 

with the increasing importance of language learning. Cohen (2011) defines language learning strategies as thoughts 

and actions, consciously chosen and operationalized by language learners, to assist them in carrying out a 

multiplicity of tasks from the very outset of learning to the foremost advanced levels of target language 

performance. As stated by Tanjung (2018), language learning strategies are conscious methods, techniques, 

activity, or devices that a student utilizes from preparation, process, and evaluation of their learning so they can 

acquire language and achieve the learning goals altogether.  

The development of technology affects the changing of the teaching and learning process and 

provides the various learning strategies which are suitable for the learners’ characteristics to make them 

become independent learners (Aminatun and Oktaviani, 2019; Oktaviani and Mandasari, 2020). One of the 

language learning strategies is blended learning or e-learning, and one of the foremost under-reported 

mechanics of any blended learning or e-learning environment is the learning management system (LMS). 

Learning Management Systems are often criticized, due to the belief that these technologies simply virtualize non-

virtual classrooms (Silva, 2013). Within the learning management system, the interaction happens through 

devices that enable communication, either synchronously or asynchronously. The learning management 
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system allows the creation of different strategies to encourage dialogue and active participation of the 

learners. Learning Management System has been a crucial part of the e-learning environment. Ellis (2009) 

points out the basic description that LMS (Learning Management System) is a software application that 

automates the administration, documentation, tracking, reporting of learning programs. The learning 

management system may facilitate the instructors, the learners, and also the administrators, so that  they are 

easy to use and access the services and it’s beyond the restriction  of your time and place in the teaching and 

learning process. As it is also stated by Sari and Putri (2019) that the learners should be provided with a user-

friendly instructional learning media to help them build their knowledge of the language. 

There is several hottest learning management system software (LMSs) such as Moodle, Edmodo, and 

Blackboard. LMS software sets a framework through which learning content is being delivered and managed. The 

content of language learning will be managed by the instructor, and the instructors will provide each of the topics 

that will be discussed with the learners. The language learners can access the content of material given by the 

instructors everywhere and every time.  

In the previous study conducted by Chaubey and Bhattacharya (2015), they are points out that the role of 

LMS in teaching and learning pedagogy, access and flexibility, and cost-effectiveness can be an effective way in 

the teaching and learning process to achieve effective learning outcomes. Besides, the technology’s roles in any 

educational environment have significantly altered the way EFL teaching and learning are carried out (Wahyudin, 

2018). This is showed that LMS can also be used as language learning strategies. Universitas Teknokrat Indonesia 

has already implemented the learning management system by using SPADA that can be accessed by the Moodle 

platform. The SPADA (In-network Learning System) is already used as the learning strategies, but how the 

learning management system can also be used as the language learning strategies. Therefore, this research will 

explore in detail how the Learning Management System on the SPADA might be used as language learning 

strategies in the EFL classroom. 

 
METHOD  

To explore the objectives of this study, a descriptive qualitative method was employed. The subjects were 

33 students from the English Education study program, Faculty of Arts and Education, Universitas Teknokrat 

Indonesia. The data collections were obtained through questionnaires and interviews. The questionnaires were 

distributed to all respondents. The questionnaires consist of 15 statements, which included 8 technical statements 

and 7 educational statements. The scales of each statement are Strongly Agree (SA), Agree (A), neutral (N), 

disagree (D), and strongly disagree (SD). The interpretations of the questionnaire were through the level of strongly 

disagree (1.00-1.80), disagree (1.81-2.60), neutral/moderate (2.61-3.40), agree (3.41-4.20), dan strongly agree 

(4.21-5.00) 

To strengthen the findings, an interview was conducted for all respondents. The interview was conducted 

to explore their perspectives toward the use of LMSs (Learning Management System software) as language 

learning strategies. The data obtained from interviews were transcribed into words to find out the results 

 
FINDINGS AND DISCUSSION 

This section discusses the findings of the study by exploring their response toward the use of LMSs 

(Learning Management System software) as language learning strategies. The table below describes the means to 

each item of the questionnaire. The detail results can be seen as follow: 

Table 1. Students Responses toward the Use of LMSs as Language Learning Strategies 

(Technical Aspect) 

Statement 
Result 

n mean 

1 The use of LMSs is easy to use. 33 3.50 

2 The use of LMSs is an effective learning strategy. 33 3.31 

3 The use of LMSs is easily available and downloadable. 33 3.50 

4 LMSs has already been used as a teaching-learning tool. 33 3.63 

5 LMSs can be accessed everywhere and anytime 33 3.60 

6 LMSs uses lots of internet data. 33 3.41 

7 LMSs makes the student's eye strain. 33 3.31 

8 Bad gateway often occurs in LMS. 33 3.48 

 

Based on the results, there were various responses from the respondents. Table 1 describes the differences 

for each percentage which are very slight. Most of their responses to each statement given were agree. The highest 

mean was in statement 4 with the mean score of 3.63, which meant that the students agreed that LMSs has already 

been used as a teaching-learning tool. While, the lowest means were statement 2 and statement 7 with the same 

mean, 3.31 points. Statement 2 and statement 7 were indicated that the students were given a neutral response to 

the statement that LMSs is an effective learning strategy and the LMSs makes the student's eye strain. The other 

responses from statement 1 and statement 3 have gained the same mean score for 3.50 points. The students agreed 
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that the use of LMSs is easy, easily available, and downloadable. Statement 5 gets a mean score of 3.60 which 

stated that these strategies can be accessed easily – every time and anytime. Besides, statement 6 (mean score of 

3.41) and statement 8 (mean score of 3.48) show the results that the students agreed that these strategies consume 

much internet data and often occur a bad gateway system. 

Moreover, table 2 also describes the results of students’ responses to the use of LMSs as language learning 

strategies in the view of educational aspects. Seven statements present the results from the questionnaires. The 

results can be seen as follows: 

Table 2. Students Responses toward the Use of LMSs as Language Learning Strategies 

(Educational Aspect) 

Statement 
Result 

n mean 

1 LMSs is an interesting teaching platform 33 3.19 

2 LMSs creates interaction between students. 33 3.04 

3 LMSs creates interaction with the facilitator (lecturer). 33 3.16 
4 LMSs shares the learning material. 33 3.60 

5 LMSs is an appropriate platform for further practicing the 

target language. 

33 3.31 

6 There is a sufficiency of the time to finish tests and 

assignments. 

33 3.46 

7 The assignment given in LMSs is more difficult than the 
assignment given in the classroom. 

33 3.41 

 

In the educational aspect, most of the students give a neutral response to the statement given.  Statement 4 

was the highest mean with a result of 3.60. It is indicated that students were agreed that LMSs shares learning 

material. It means that LMSs has provided material for the students, support from statement 3 in the technical 

section (table 1) that LMSs is easily available and download-able, which means that LMSs facilitate the students 

in their language learning process.  While the lowest mean was statement 2 with the result 3.04. The students gave 

a neutral response toward the statement LMSs creates interaction between students.  

To strengthen the results, all students were interviewed for several questions related to their experiences 

using LMSs as language learning strategies in their EFL classroom. From the interview, it was found out that most 

students discovered several advantages of using LMSs.  

Firstly, there were some students stated that LMSs was easy to use and access. The following extracts 

described their positive responses toward the use of LMSs. 

TPA : “More easy and fun because there are many ways to learn a language like from songs, movie, social 

networks or another device that provide it because that I know there are many ways to learn the language, 

not only stay in class and listen to teacher/lecture but some applications on the internet we can use it for 
learning more interesting. And also we can learn everywhere we want.” 

DA : “Easily accessible anywhere, anytime and more relaxed when doing assignment or posttest and so on” 

ARV : “Based on my experience, using LMS will effective and get a lot of benefits if we can use it properly and 
well.” 

AHR : ”… it easy to get the material.” 

RWA : “my experience of using LMSs is easier for me to following the material.” 
GKT : “Easy, nice, understandable.”  

OAS : “I can easily learn the material.” 

ERS : “more time and can read the material” 
NN : “It can be reached everywhere, and whenever we want.” 

AN : “More efficient and can using every time” 

DR : “I can access that everywhere and anytime.” 
SMS : I can access it anytime and anywhere. 

RA : I can access it every time and everywhere 

 

Besides, it was admitted that LMSs (Learning Management System software) help the students in their 

language learning. The responses might be seen in the following extracts. 

SLH : it helps me to learn individually 

AP : “…I think it can be a solution for introverted people to state what they think through LMS.” 
AK : “I can memorize a lot of vocabulary” 

MN :”.. sometimes not just give material on ppt or pdf but also on video it more interesting. And also giving a   

                  post-test to check to understand about the material.” 
DA : “Because it makes my study easier and can be more focused when doing the assignment.” 

SMS : “I can track my progress, too. Some have reminders so I can keep my learning on track.” 

RR :” it makes student easily to achieve the goal of the learning process.” 
GKT : “Because it is understandable.” 

OAS : “I can read the material anytime. so, when I didn't understand I can learn it more.” 
 

The use of LMSs is also helping the students to improve their target language in some aspects. The result 

of the interview described below.  
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AY : “Yes. Speaking.” 
RR : “Yes. In the fluency of using language.” 

AP : “Maybe yes. In reading and writing skills.” 

SI : “Yes, of course. In all aspects of learning.” 
SH : “Yes, it is. Especially, in the writing aspect. Because using LMSs can train students in writing skills. They 

can put what they think through LMSs.” 

AF :” Yes, especially in reading.” 
DR : “Writing and reading, we must more clearly to read the material, and when we answer the question to help 

we critical to write especially for grammar.” 

DA : “I think the improvement is not the big ones. Maybe an improvement in listening.” 
GKT : “I think in my writing aspect it increased because the learning media using LMSs collected the task using 

the word.” 
 

In the interview, the students also mention that there are some advantages to using LMSs. Most of them 

stated that they were provided some interesting materials and got much information from the provided learning 

materials,. They also said that they could use the LMSs anywhere and anytime as long as they had the internet 

data. Here are the responses that describe in the extract. 

ETH : “..more knowledge or information.” 

AP : “First, it can be accessed anywhere, second, it consists of interesting materials, and the last is it only needs 
internet quota to access it.” 

NRP : “It can be used by learners efficiently and effectively.” 

SI : “the schedule not tight” 
RWA :”.. to improve the standard of the learning process to maximize the effectiveness of achieving learning 

objectives.” 

 

Besides the positive responses, the students also gave their responses to their difficulties in using LMSs. 

Most of the difficulties are about internet connections. The LMSs sometimes has bad gateway conditions. The 

responses are described below. 

SLH : “...The error system and internet connection” 
ERS : “there is no connection in my hometown” 

NN : Bad connection is the main reason. 

AK : “When I have an important test and I have a bad internet connection sometimes I run out of time” 
DA : “When the connection is bad, it can be difficult to access and wasting time.” 

RA : “The difficulties are about Signal or bad getaway.” 

NRP :” When there is a disruption in the signal.”  
AHR : “I faced trouble because of internet connection” 

 

This study is designed to explore students’ perspectives toward the use of LMSs as their language learning 

strategies. The LMSs has already been used as their learning media. Overall, the findings found out that the 

students give positives feedback toward the use of LMSs. It all can be seen from points of technical aspect and 

educational aspect. Most of their responses were agreed toward the statements given, and the rest was neutral. 

They gained the simplicity and convenience in utilizing a LMSs. Through LMSs, the students can get easy to 

access the material and it can be done everywhere and every time. The learning process through LMSs is furthered 

by the lecturer’s guidance. In the daily activity, the students were instructed to access the subjects based on the 

schedule. The lecturer will provide material in the form of ppt, pdf, or video that can be accessed by the students. 

Supported by Bouhnik and Deshen (2014) that by uploading and sharing its material, it ensures every student gets 

the message to download the files. In some subjects, there are also pre-test and post-test to check the understanding 

of the students. Thus, LMSs is a convenient strategy to use in the language learning process. 
 

CONCLUSION  
Through the results, it can be concluded that LMSs might be used as language learning strategies in the 

EFL classroom. Almost all participants, using LMSs as language learning strategies give positive experiences. 

Besides, there were also some goals achieved from the use of LMSs, such as sharing and using learning material, 

enhancing communication between student to student, and between students to the lecturer. The participants 

revealed that LMSs is an easy and interesting platform. They also admitted that LMSs affect the improvement of 

their speaking, reading, listening, and writing skills. Language lecturer takes an important role in the use of LMSs, 

how the lecturer gives clear instruction to the students lead the understanding of the students.  
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